
 

 

 

 

Positions: Technical Service/Dispatch Coordinator  

Location: Cary, NC 27513 

Status: Full-Time Hourly, Employee 

Relevant Work Experience: 2+ Years 

 

SAM IT Solutions is a leading provider of IT services in the Research Triangle Park area. We are currently 

seeking a Technical Service and Dispatch Coordinator who is experienced in handling a wide range of 

technical dispatch and customer support related tasks. Service/Dispatch Coordinator should be able to 

work independently with little or no supervision. This person MUST be exceedingly well organized, 

flexible and enjoy the administrative challenges of supporting a small office of diverse people and 

projects. Technical knowledge and problem solving skills about PCs/Servers/Networking is a plus, and 

would help the candidate grow within the organization in the role of Field Service Technician. 

Minimum Skills Required: 

- Minimum 1 years’ experience in a professional services environment 

- Strong knowledge of Microsoft Office  

- Strong interpersonal skills required to effectively communicate with co-workers and vendors 

- Must be well spoken, outgoing, organized, detailed-orientated, dependable and flexible 

- Background check and drug screen required 

This Position Entails: 

- Assisting with incoming calls and customer service 

- Dispatching customer trouble tickets to field service technicians 

- Prioritize and manage multiple projects simultaneously 

- Effective follow-up and follow-through 

- The ability to learn quickly and adapt to changing requirements 

The Successful Candidate must be: 

- Professional and articulate 

- Interpersonally adept 

- A relationship builder 

- A problem solver 

Benefits include group medical insurance assistance and paid time off. Initial compensation will be 

commensurate with relevant experience. 

If you are interested in a career with us, please visit our website to learn more about our company – 

www.samitsolutions.com. We are hiring immediately. 

• Your resume 

• A brief explanation of why you are qualified for this position 

• Explain your greatest strengths in a work environment 

Thank you in advance for your interest. We look forward to hearing from you! 


